
 

Ms. Dana McNeal - Mental Health Counselor III 
Catawba Community Mental Health Center 

Years of Service: 3 years 

Ms. Dana McNeal never says no, not to her colleagues and certainly not to her clients. Ms. 
McNeal will go the extra mile for everyone in her clinic; she will do whatever it takes to insure 
the client’s recovery and stability. Ms. McNeal is well respected by her peers and her clients both 
know they can always count on her.  If we feel overwhelmed and need help at the office, she is 
there to help! 

Ms. McNeal’s work with clients inspires all of us. New clients consistently request her services 
as they have heard about her dedication and expertise in our small, rural community, returning 
clients always want to go back to Ms. McNeal.  I have overheard clients in our lobby talk about 
her and how she helped them in therapy or how she linked them with other providers to get their 
needs met.  Clients feel at ease with Ms. McNeal and they recognize her ability to empathize 
with their situation. 

In May of 2017, when the Clinic Director was out of the office on a leave of absence, Ms. 
McNeal readily stepped up in her absence during the four months that the Clinic Director was 
unable to be at work. Ms. McNeal was very instrumental in maintaining the day-to-day 
responsibilities of the clinic, all the while serving her caseload of 70 clients, making her monthly 
productivity and generating a quality medical record.  She handled all Clinic Director duties, 
including that of Jail Liaison and Hospital Liaison.  She never complained, nor asked for a 
reduction in her productivity as her clients always come first.   Ms. McNeal earned the respect of 
Senior Management during this time for her ability to preserve the clinic status quo during 
uncertain times. 



The Clinic Director stated, “In the years I have worked with Dana I have never heard her 
complain, she has never had a bad attitude. I am forever grateful to Dana because I know the 
Chester Clinic and our clients will be well cared for at all times”! 

In fact, Dana’s good attitude is infectious; she motivates everyone she meets to work hard to 
reach their goals. 

 


