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Shannon Aiken 

Beckman Center for Mental Health 

Shannon Aiken began her career with the SCDMH at the Greenville MHC in May 2008 and joined 

the Beckman Center Team on January 17, 2011, as a School-Based Therapist at Clinton High 

School.   

Mr. John H. Magill, along with Upstate Center Directors and state and private hospital directors, 

met to discuss long wait times in emergency departments.  Laurens County Hospital, now a part 

of Greenville Hospital System, was particularly problematic.  The wait times for psychiatric 

patients in the emergency department often extended beyond two weeks.  Telepsychiatry had been 

implemented in this hospital.  However there was a missing link.  Through the support of SCDMH 

and Laurens Hospital, a position was created for a full-time mental health professional to be 

stationed in the Emergency Department.  Ms. Aiken applied for and was hired into the position on 

August 2, 2012.  She continues to perform this job with enthusiasm and has been a tremendous 

asset to the Laurens Clinic and the Laurens Hospital Emergency Department.  She has been the 

link between telepsychiatry and the medical staff in the emergency department.  The wait times 

for psychiatric patients in the emergency department have decreased to an average of 1.4 days with 

44% of patients being diverted.   

Ms. Aiken is outstanding at the clinical work she does such as: making the patients feel 

comfortable, coordinating and triaging the Telepsychiatry requests, conferring with emergency 

department medical staff and family members, and linking patients to the appropriate resources.  

Ms. Aiken plays an integral role to the clinic by fostering relationships with various hospitals to 

ensure patients receive appropriate care. She is responsible for making referrals to the Engaging 

Patients in Care Program and scheduling aftercare appointments with discharged patients.   

Ms. Aiken is representing Beckman at the DMH Mentoring program this year and will also become 

a Licensed Professional Counselor this year. She is admired by the community, hospital staff and 

her peers for the role she plays with our patients in the emergency department. 

 

  


