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Stephanie Steele 

Berkeley Community Mental Health Center 

 

Stephanie Steele has been employed with BCMHC since February 2016. Upon her arriving at 

BCMHC she has demonstrated the sustained ability to bring a positive attitude and work ethic with 

those whom she interacts. Day in and day out, she works as an access-to-care and crisis 

intervention clinician. The nature of her work results in her being one of the first treatment 

providers our patients see. It is most important that she convey to our patients that hope, healing 

and recovery is possible and that our patients ‘came to the right place and have the right person 

caring for them’. The staff from bottom to top at BCMHC have complete trust and confidence in 

Stephanie’s ability, passion and resiliency to be there for our patients in what is often considered 

their most vulnerable time and place.  

 

On a daily basis Ms. Steele may answer 15 request for services phone calls, provide two full bio-

psychosocial evaluations to include developing a plan of care, and then respond to Law 

Enforcement request to assess a person in acute psychiatric distress in the community. It takes a 

special set of skills to be able to transition among those functions with the requisite confidence 

and competence. She makes it look easy and effortless. Patients in crisis call her to speak directly 

with her and her peers seek her guidance and support in managing complex patient needs. It is my 

opinion that she has the unique ability to diffuse a potentially stressful situation with her easy-

going ‘it’s all going to be okay, we will get it worked out’ communication style. Patients and peers 

alike, walk away from her interactions, believing just that….. ‘It’s all going to work out’.   

  

 

Note to SCDMH: When building an Access/Mobile Crisis Clinician, one should consider looking 

to Ms. Stephanie Steele for inspiration!!!!   

 

 

  


