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Michele Murff  

Community Mental Health Services 

 

 

Ms. Michele Murff’s job title, director of Housing and Homeless Programs, 

provides only a glimpse of what she does to advocate for mental health 

patients to be able to access integrated housing options. She has been with 

the Department of Mental Health since 1999. It is difficult to list all the 

projects, initiatives, and collaborations with other agencies that she has 

spearheaded over the years, so here are just some of the many 

examples/highlights that reflect her tireless efforts to improve the lives of and bring recovery to those 

who live with mental illness and homelessness.  

 

• She is a tireless advocate for obtaining safe and affordable housing for those who are homeless 

or at risk of homelessness. She accomplishes this overarching goal by attending meetings to 

create partnerships with local housing providers, homeless coalitions, property developers, and 

community mental health agencies. She is able to encourage entities to create integrated, 

affordable, and safe independent housing options for our patients through her persistence on 

identifying needs, knowledge of funding streams, and providing SCDMH housing dollars to 

assist to a certain number dedicated to SCDMH patients. This takes countless hours talking to 

people to plant seeds of ideas, make referrals for financial resources, monitoring construction, 

and connecting people to get those in need to the right place.  

• Ms. Murff is known nationally, through PATH and other national homeless and housing 

committees that she is intensely involved with, providing training and discussion on the direction 

of the nation.  

• She has an annual goal of initiating at least 30 independent, integrated units and has not fallen 

short of this goal, even during COVID 19. Ms. Murff has been integral in creating the 1,657 units 

for adults and children receiving CMHC services through her Housing and Homeless 

Development initiatives, SAMSHA Homeless Grants, and SCDMH Community Housing Rental 

Assistance.   

• Ms. Murff can often be heard saying that safe, affordable housing is a basic prerequisite for 

maintaining stable mental health, and to do this one must have a financial platform. With this 

premise, she applied for an SSI/SSDI Outreach, Access, and Recovery (SOAR) grant that 

received technical assistance to operationalize a process with SSA and DSS on Social Security 

supplemental income applications. She continues to facilitate meetings, monitor data, and 

organize trainings to further grow SOAR throughout the state. In 2021, SC saw 66 decisions 

made with a 71% allowance rate and an average days-to-decision rate of 123.   

• Ms. Murff also applied for a SAMSHA Homeless Treatment Grant for two ACT teams, with one 

at a community mental health center, Greater Greenville, and one with a local provider in 

Columbia, Prisma. This is a five-year grant that supports assertive community treatment to 

individuals who are homeless or at risk of homelessness and technical assistance with training 

needs.    

• Ms. Murff has been recognized with multiple awards, most recently by the Midlands Area 

Consortium for the Homeless (MACH), who presented her with the 2021 Lifetime of Service 

Award and the Heroes in the Fight-Community Advocate award from Mental Health America of 

South Carolina.    
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Kevin Dozier 

Aiken Barnwell Mental Health Center 

 

 

Mr. Dozier joined the Aiken-Barnwell Mental Health Center in July 2016 

and has worked in Intake, Assessment, and on the Mobile Crisis team 

during that time. He is currently an MHP at our North Augusta location, 

where he consistently excels at meeting his benchmarks (patient care hours, 

same day CSNs, DLA completion, safety plans with all patients, and seeing 

his patients according to level of care). These numbers are a direct 

reflection of his engagement with patients as well as his dedication to their 

success in treatment.   

 

Mr. Dozier goes above and beyond, showing passion and dedication to the Field. He has volunteered for 

countless public relations events, including the Out of Darkness Walk and North Augusta’s Trunk or 

Treat. This year, he took on responsibility for an intern, teaching counseling skills and therapy 

knowledge, which he says “is pretty exciting”. He looks for opportunities to broaden or strengthen his 

clinical skills through training, staffing, or additional research. He is currently a Licensed Professional 

Counselor (LPC), has completed EMDR training, and is interested in the formal EMDR certification. 

Kevin is a member of the CIRT team and the Employee of the Year Committee. 

 

Mr. Dozier entered this field because he wanted to know “what makes people tick” and continues to find 

it fascinating. When asked about a case he’s particularly proud of, he said one of his patients had a 

significant trauma history. They completed TF-CBT from start to finish and was still having panic attacks 

when they saw a particular highway marker on the interstate. After focusing on this at the first EMDR 

session, the patient called the next week to say they had been on the interstate and passed the marker 

without even realizing it. Ever since, they have been able to pass that marker without a panic attack. 

 

Mr. Dozier is a dedicated professional who is deeply committed towards helping others and creating 

healthier communities. He is a strong clinician, advocate, and leader who is very deserving of this award. 
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Eric Turner 

Anderson-Oconee-Pickens Mental Health Center 

 

 

Eric Turner has, in the past year, exemplified the integrity to which a 

SCDMH clinician should aspire.   

 

Not only has he fulfilled the duties of a program manager, but, in the 

tumultuous year that was 2021, he has acted as an interim executive director 

for the three-county catchment area, performing these duties with integrity, 

compassion and aplomb. He continued to display professionalism, and 

support and exemplify teamwork with the new executive director when she 

came onboard to SCDMH. This promoted a smooth transition for programs, 

staff and patients, and illustrated a collaborative partnership as leadership evolved.  

 

He has, as of late, taken the direct supervision of the Oconee Clinic under his wing, after the Clinic 

manager resigned, while still managing Anderson’s Adult Clinical Care Department.   

 

He has helped numerous clinicians at AOP adapt to changes in work expectations and mandates from 

the Central Office where it pertained to the COVID safety precautions.   

 

At a time of considerable staff turnover, Eric has provided solace to the frustrations expressed by staff, 

and he has assisted with recommendations for effective problem solving.   

 

He has done all of this while dealing with illness and loss in his own family, yet he remains undeterred 

in his commitment to cultivating the positive impact that AOP Mental Health Center provides for its 

patients and in the community.  Eric truly is worthy of recognition for his unwavering dedication to the 

Anderson-Oconee-Pickens Mental Health Center! 
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Olivia Gail “Gail” Smith 

Beckman Center for Mental Health Services 

 

Gail Smith started her career with Beckman Mental Health in September of 

1993, providing services in Edgefield in the Independent Living Skills 

program, formerly known as RILS. Gail went to Saluda in 1994 to start 

another RILS program, and then to McCormick to start yet another RILS 

program. She transferred back to the Edgefield Clinic in 1999 as a clinical 

counselor, providing Rehabilitative Services to seriously mentally ill adults. 

 

In 2006, Gail received her master’s degree from Troy State University. She 

then transitioned into School Mental Health Services and served as an MHP 

in the Clinic over the next several years. In 2018, Gail was selected as the 

Edgefield Clinic director. During her years as a therapist and clinic director, she has assisted in providing 

services to the citizens of Saluda County as well.  She has provided services out of the Saluda DSS office 

and attends their interagency staffings.  

 

In 2020, Gail became the supervisor and champion for the Center for Infant and Early Childhood Mental 

Health Services. Gail became involved with the Partners for Early Attuned Relationships (PEAR) 

network through the S.C. Infant Mental Health Association and is now a supervisor with the Infant and 

Early childhood Mental Health Consultation program. This program provides support to parents and 

family members of infants and young children ages 0-5. The PEAR network is a strength-based, 

collaborative approach focusing on relationship-based interventions for families, which helps build the 

capacity of adults to problem solve concerns of children age 0-5. In addition, Gail is in a training cohort 

for Child Parent Psychotherapy and is providing reflective supervision for the staff in that cohort. She is 

also involved in getting the Safe Babies Court up and running in Laurens County. Gail has managed to 

help grow this program, all while maintaining her role as the clinic director and providing services to 

patients on a daily basis. 

 

Gail is actively involved in the Edgefield community, providing outreach on a routine basis. She has 

strengthened community relationships with all community partners. Gail is truly an asset to Beckman 

and SCDMH. 
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Whitney Albert 

Berkeley Community Mental Health Center 

 

 

Whitney Albert has been employed with Berkeley Community Mental 

Health Center (BCMHC) since October 2019. She has consistently 

demonstrated professionalism and compassion in her role as a School 

Mental Health clinician. She has been able to build relationships and 

develop the School-based Program in a rural community that has 

historically not engaged at levels hoped for. Her program in her two schools 

is now thriving and growing as hoped. This speaks volumes to the trust that 

she has been able to foster with not only her schools, but also the families with whom she works. Whitney 

has shown an eagerness to go above and beyond to meet the needs of her patients and families. She has 

been flexible in scheduling to try and accommodate their needs, and regularly engages in problem 

solving to resolve barriers to treatment within the community.  

 

Beyond her excellent work in her schools, Whitney is an outstanding co-worker and member of the 

BCMHC School Mental Health team. She consistently provides encouragement and shares her own 

personal successful strategies in group supervision sessions and in School Mental Health team meetings. 

Whitney is always open and willing to take on newly hired clinicians during the training process and she 

is a clinician we consistently rely upon to provide excellent training to co-workers and new employees.  

 

Despite the multiple stressors that clinicians often face, Whitney displays a positive attitude and 

determination to do her job well. She regularly seeks out new information, supervision, and researches 

strategies to implement allowing her to help her patients and their families reach their goals. She helps 

link her families to needed services in the community that will aid in the treatment process and help them 

grow and thrive.  Whitney also has a keen awareness of patient needs and connects her patients and their 

families with higher levels of care as needed.  

 

Whitney is an accomplished, professional, and compassionate clinician. She leans on knowledge, 

experience, and best practices to help her patients grow. She is always willing to help others, and should 

be viewed as an example of excellence within the behavioral health industry.   
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Julie Griffin 

Catawba Community Mental Health Center 

 

 

My nomination for the Louise Hassenplug Award is Julie Griffin, LPC. 

Julie has been with Catawba Community MHC since August of 2010. She 

is a Licensed Professional Counselor, and works as a School-based 

therapist.  

 

There are several reasons that Julie stands out as a candidate for this award. She is consistent and 

unwavering with regard to serving her patients. As a School-based Mental Health therapist, Julie has 

met the challenge of showing creativity to be sure her patients, or her “kids” as she refers to them, are 

seen consistently, and receive quality care.  

 

It is not unusual to see her rushing into the clinic early in the morning to grab a box of Legos, or to see 

a patient prior to starting her day at one of her schools. Despite the inevitable changes in school 

assignments that may occur, Julie has been well received by school staff and administrators. Her patients 

and families recognize the genuine interest and care she has for both their well-being and success. Not 

only does Julie show empathy and compassion towards her patients, she is a team player with a notable 

work ethic. Julie is often willing to assist with intakes and other work when her co-workers are 

overwhelmed. Overall, her clinical documentation is excellent and she thoroughly documents patient-

related contacts. I find Julie to be a hardworking, reliable, dedicated, and trustworthy employee who has 

provided our center with over a decade of service. She is a worthy candidate for this award.   
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Bill McDaniel 

Charleston/Dorchester Mental Health Center 

 

 

Bill McDaniel has been a pillar and recognizable face for our community 

and patients served by the Charleston Dorchester Mental Health Center for 

35 years.  However, to truly understand and appreciate the impact Bill has 

had on the patients we serve, one would need to look beyond his job 

description and be privy to the stories shared from patients and providers 

about all the efforts Bill has made throughout the years going above and 

beyond to help folks. As for his duties, under the Housing Coordination 

program, Bill has assisted patients transitioning from homelessness and has 

developed an excellent rapport with subsidized housing programs, 

apartments complexes, CRCF operators, the Homeshare providers, and private landlords. By building 

these relationships over the years through his role as a liaison, Bill has been able to build a substantial 

resource of designated apartment units, rooms, and homes solely for patient served by CDMHC. But 

Bill’s work doesn’t end there. He maintains ongoing follow-up with patients and providers to ensure 

they are doing well with their transition and stabilizing in their new homes and is always ready to assist 

with problem solving to prevent evictions. Needless to say, this type of commitment and oversight 

extends well beyond his normal work day, but he has never been one to hesitate to support his patients 

in their time of need.  He is well respected by his colleagues as a strong, determined advocate for his 

patients.   

 

Bill also works closely with the SCDMH Transition specialists by assisting them with securing follow-

up appointments for patients discharging from the state hospital system and ensuring their continuity of 

care when reentering the community. If a patient is not being reunited with their family, Bill also assists 

with connecting patients to local Community Residential Care Facilities and maintains longstanding, 

productive relationships with our CRCFs.  As a savvy patient advocate, he also monitors and inspects 

the facilities to ensure compliance with rules and regulations while also ensuring our patients’ safety and 

wellbeing.  

 

Lastly, Bill recently transitioned to the Center’s Unsheltered Outreach Team, bringing years of valuable 

street-wise and clinical and case management experience to the team. Bill spends his week in the 

community, partnering with other providers, being “boots on the ground” and providing street medicine 

and mental health support to our unsheltered population.  As remarkable as this all sounds, what compels 

me the most in nominating Bill for the Hassenplug award is all the selfless, unconditional things we have 

witnessed him doing for our patients, including transporting them, helping them move in and assemble 

furniture, helping them shop and learn how to manage their money and expenses, fostering relationships 

between his patients and landlords by destigmatizing mental health, and responding to any emergent 

situations without hesitation or complaint, regardless of time, day or night. Bill is always willing to help 

and does whatever it takes to help our patients be successful on their journeys to recovery.    
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Omega Smalls-Francis 

Coastal Empire Community Mental Health Center 

 

 

Omega Smalls-Francis has devoted her career to working with and 

advocating for mental health patients and services for 47 years with the 

CECMHC. She has served as a direct line clinician in her early career, 

providing services to mental health patients and at the same time always 

looking ahead towards improvement and expansion of mental health 

services. She moved into the role of director of the Hilton Head Clinic of 

CECMHC and truly embedded herself in the community she serves.  

 

It is difficult to distinguish her personal life and her professional life as it relates to mental health services. 

In all of her roles, personal or professional, she is always advocating for mental health, establishing 

connections, and building relationships and partnerships with others. At this time, Ms. Omega-Smalls 

Francis is not only the Hilton Head Clinic director, but also serves as the patient advocate for CECMHC, 

and as an administrator with CECMHC’s Mobile Crisis On-Call Services.  

 

In her current advocacy role, she excels in demonstrating patient-centered care. Our patients feel heard 

and respected in dealing with any issues requiring the attention of the patient advocate.  This is evidenced 

in her resolving most patient-advocacy issues on the local level. Often, she is able to transition initial 

problematic situations into opportunities to build additional relationships in the community and create 

new community partners. 

 

I was fortunate to have started my career with CECMHC as a clinician in the Hilton Head Clinic under 

the leadership and mentoring of Ms. Smalls-Francis. She readily shares her knowledge to less 

experienced staff, demonstrating her investment in the growth of younger staff and promoting teamwork 

with all position and experience levels. She is dedicated and devoted to CECMHC and the community 

in which she serves. She acts as a liaison with NAMI-Lowcountry, Beaufort County schools, community 

hospitals, and private providers in the community in coordinating mental health services.  

 

The community recognizes her as integral part of the Hilton Head – Bluffton community. You can just 

mention the name “Omega” within her service area and you are greeted with a smile, positive comments, 

and stories of her great impact on mental health services.  Omega Smalls-Francis is a synonym for Mental 

Health for CECMHC and especially the Beaufort County, Hilton Head-Bluffton service areas. In looking 

for someone who is “outstanding” and demonstrates the characteristic of Louise R. Hassenplug, of 

working tirelessly for improvements for mental health patients and services, Omega Smalls-Francis is 

that person.  

  



9 | P a g e  
 

 

Jessica “Jessie” Barnes 

Columbia Area Mental Health Center 

 

 

Jessica “Jessie” Barnes is an incredible asset to the CAMHC Behavior 

Therapy Program. Jessie, in a seemingly effortless manner, combines both 

academic learning and innate clinical skill in her work with her patients. 

Her humor, intelligence, and enthusiasm benefit all she comes into contact 

with, patients and coworkers alike.  

 

Jessie is an intensively trained Dialectical Behavior Therapy (DBT) 

therapist and participates in all components of our center’s comprehensive DBT program, providing 

individual therapy, group therapy, skills coaching, and after-hours crisis intervention for our DBT 

patients. Jessie is also one of the primary clinicians in our Suicide Prevention Program and co-leads 

groups for this program as well. Jessie’s initiative and determination have allowed her to excel even 

during this unprecedented time of COVID. Despite the challenges, changes, and complications this time 

has brought, Jessie has consistently exceeded expectations for patient care hours and ever-surpasses 

expectations for skilled and compassionate patient care.  

 

Of all of Jessie’s many wonderful traits, the one that I’ve heard mentioned time and time again from her 

fellow team members is her willing to help others. She has, time and time again, shown unparalleled 

ability to intervene in crisis situations and stabilize some of our most at-risk patients. Jessie has used this 

skillset to not only care for the patients of the Behavior Therapy program, but also to assist other 

professionals to better care for those with whom they work.  

 

Our team, our center, our community, and our patients are so very fortunate to have Jessie. It is for the 

reasons stated above, and countless others, that I nominate Jessica Barnes for the Louise R. Hassenplug 

Award. 
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Linda Graddy 

Greater Greenville Mental Health Center 

 

 

Linda Graddy began working for the SCDMH in October of 2004. From 

2004-2015 she worked as a therapist in the SMH Department and then in 

2015, she transitioned into working in the Outpatient Department of 

the Greenville location of what is now the merged GGMHC.  

 

 

Throughout her career, Ms. Graddy has taken on numerous roles and is currently in charge of the 

Admissions department of GGMHC as well as serving as the Hispanic Services coordinator for the 

Center. 

 

Ms. Graddy is also the point of contact for Disaster Response for GGMHC, which involves coordination 

of a Go-Team Response, recruitment of members, oversight of any Transitional Team meetings and 

maintaining the required documentation and other elements of our Center's Disaster Response. She also 

works with a number of first responders in the community to assist them with dealing with their mental 

health issues. 

 

Additionally, during her career at GGMHC, Linda obtained her LPC, then her LPC/S, and provides 

supervision to staff pursuing their LPC and is involved with the training and education of interns who 

are placed at the GGMHC main office. 

 

Furthermore, she has helped to develop and streamline a process with probate court regarding judicial 

hearings.  

 

To summarize her work ethic and dynamic within the GGMHC, Linda Graddy is the best example of a 

team player. She works hard to coordinate with staff when walk-ins and crisis situations arise. She has 

developed many positive relationships within the community, other CMHCs, and agencies that have 

helped promote GGMHC positively. She is encouraging and highly supportive of her staff, and they, in 

turn, have great respect and admiration for her. She is a cornerstone to GGMHC. 
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Julia Parker 

Lexington County Community Mental Health Center 

 

 

LCCMHC nominates Julia Parker for the Hassenplug Award because of her 

strong work ethic and overall dedication to and enthusiasm for her patients 

and the profession. 

 

Julia started working for LCCMHC in December of 2017. The energy that 

she brought to her role as a counselor was evident from the beginning. She 

has cultivated strong relationships with her colleagues and patients, which 

has fostered a higher level of care and recovery. Julia has worked with 

patients across diagnoses and presentations and has gone above and beyond 

to provide support. 

 

Julia has used her challenges and experiences to connect with patients who did not trust treatment 

providers or counseling. She meets patients where they are and has walked with them through many dark 

moments. Patients who work with Julia speak highly of her and are generally engaged at a higher level. 

 

Julia is currently working on her LISW license and has recently been trained to provide EMDR. She has 

worked with first responders in our FRST program and provides after-hours care to the community 

through Mobile Crisis. She always has a positive attitude and is willing to help where she can. 

 

Julia also excels in meeting center benchmarks. She consistently meets her patient care hours, same-day 

documentation, and other standards. She finds time to keep track of her caseload and carries out her 

duties independently. It is a joy to work with Julia, as she is one of the team members that can always 

be trusted to provide exceptional treatment for patients. 
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Veronica Murvin 

Orangeburg Area Mental Health Center  

 

 

Ms.  Veronica Murvin has been with the OAMHC for more than 30 years 

and she has not wavered in her dedication and devotion to her patients. She 

is a pleasant team player and always goes the extra mile to ensure her 

patients are provided with adequate care. Veronica works in the Center’s 

Community Support Program as a Mental Health Professional. She is very 

intentional in completing tasks, which contributes to making outstanding 

contributions to the treatment of people with mental illnesses.  

 

Ms. Murvin utilizes time management to ensure her patient charts are in compliance. She goes over and 

beyond to meet patients where they are. She has demonstrated the ability to perform at a high level in 

the Towards Local Care Program, an OAMHC intensive program for adult patients who are severely 

mentally ill. She never complains and demonstrates professionalism at all times. She’s a dedicated 

employee who strives to excel and not to be equal. She enjoys what she does every day. Ms. Murvin 

stated, “I like what I do as a mental health professional because I’m able to help people be the best they 

can be. I want to be able to help others understand themselves better so they can learn how to help 

themselves better. I want to teach them skills that bring meaningful and positive change in their lives.” 

Her long tenure at OAMHC and dedication to the SCDMH mission is why Ms. Veronica Murvin is 

OAMHC nominee for this year’s Hassenplug Award. 

 

Ms. Murvin is actively involved with Delta Sigma Thea Sorority and is the proud mother of Justin 

Brown. She is also a dedicated fan of the South Carolina State University Football Team. 
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Latoria Blake 

Pee Dee Mental Health Center 

 

 

Latoria Blake joined our agency in February of 2015.  Because of her hard 

work, she was promoted to CAF Supervisor in September of 2016.  Latoria 

demonstrates the enthusiasm and dedication of Louise R. Hassenplug every 

day as a Children and Family Services supervisor and clinician in the Lake 

City office of the Pee Dee Mental Health Center. Ms. Blake works tirelessly 

to serve her patients by thinking outside of the box and providing evidenced-

based clinical services, including: Cognitive-Based Therapy, Trauma 

Focused-CBT, Play Therapy, and many other therapeutic modalities.  She 

participates actively in treatment team meetings, sharing her thoughts and 

raising questions that less experienced clinicians and her staff find helpful.   

 

Latoria is the Center’s lead to serve infant and early childhood patients (2-6 years old).  She presents 

with a kind demeanor, and is always willing to help and avail herself to others.  

  

Ms. Blake currently supervises Children Services, where she not only strives for the advancement of 

patients but also her staff and co-workers, demonstrating her desire to see everyone whose life she 

touches succeed. She is motivated, energetic, and goes above and beyond her call of duty for the Lake 

City Clinic. The school district that she serves speaks highly of the services she provides and knows she 

is always available to them to resolve any issue that may arise. She is a positive liaison between PDMHC 

and Florence School District Three, and she represents the agency well.   

 

In addition to her clinical contributions ensuring Children Services is meeting its goals and expectations, 

in the absence of her Clinic director, Latoria lends her leadership to ensure the entire Lake City Clinic 

remains on target.  Her Clinic director does not have to worry when she has to be away, because she 

knows Latoria will provide what is needed in her absence.   

 

Ms. Blake has an infectious personality and is loved and respected by both patients and colleagues alike.  

There are a number of reasons and many examples why Latoria Blake is the ideal candidate for the 

Hassenplug award, too many to list. Most importantly, she exemplifies the best traits of a professional 

counselor; she is caring, responsible, dedicated, and kind.   
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Fantasia Singleton, LMSW 

Santee-Wateree Community Mental Health Center  

 

 

Ms. Singleton joined our CAF services division as a School Mental Health 

(SMH) clinician in 2018 and continues to fervently serve our young patients 

in this role. She has established herself as an invaluable, respected, high-

performing member of our team by consistently demonstrating exceptional 

standards of care and commitment – not only to patients, but to her colleagues and community at large.   

 

In joining the SMH team, Fantasia has contributed to the expansion of mental health services in 

Clarendon County school districts, helping to strengthen the relationship and level of confidence in our 

services in this community. She is always eager to cultivate her clinical competencies for skillful and 

knowledgeable application of treatment interventions for children and adolescents. This includes her 

mastery and certifications in evidence-based practices, such as Trauma-Focused CBT, Motivational 

Interviewing, and Managing and Adapting Practice, to name a few. She is a Licensed Master of Social 

Work and intends to pursue an independent license in this discipline. 

 

Fantasia is always willing to do what is asked of her and is the first one to volunteer whether 

professionally or civically. During the pandemic lockdown, she offered to take on extra days in the  

Clinic in place of other team members who were in high-risk categories. She frequently dedicates her 

personal time to serving in noble community service roles, such as a Sumter Girl Scout Troop Leader, 

Secretary for the Sumter NAACP, a mentor with the Girls of Pearls at Manning Junior High School, and 

a member of the Black Girl Social Work organization. She has also given her time to educate young 

people about mental health and wellness by serving on speaking panels at local churches. 

 

Fantasia Singleton exemplifies all of the attributes and qualities of an outstanding clinician and we are 

honored to nominate her for this deserving award. 

 

 

  



15 | P a g e  
 

 

 

 

Amie Shaver 

Spartanburg Area Mental Health Center 

 

 

I would like to nominate Amie Shaver for the Louise R. Hassenplug award, 

because she is an outstanding example of what this award embodies. A 

former student of Mrs. Hassenplug, Amie has shown dedication and 

enthusiasm for her service to the patients she has worked with throughout 

her tenure. She has worked for Spartanburg Area Mental Health Center for 

more than 30 years in the PRS program, and is well respected by her peers 

for advocating for her patients, exceeding patient care hours and quality 

assurance standards, and consistently working to ensure that their complex 

needs are met. Despite working with patients with severe, persistent mental 

illness, Amie has remained passionate about her service and is able to 

encourage and bolster her peers to remain engaged in what is, admittedly, a high burnout field. In the 

past two years she has remained flexible and engaged, going above and beyond to serve her patients in 

innovative ways as lockdowns and COVID restrictions have made providing these services even more 

challenging. She always has a positive attitude and willingness to help in numerous ways outside of her 

duties. This has included assisting with completing center wide safety plans, being among the first to 

assist with what is now the SC HOPES line, and ensuring any patients that she encounters are 

appropriately connected to mental health resources. It is because of her long-standing dedication to 

providing outstanding patient care that I would like to nominate Amie Shaver for the Louise R. 

Hassenplug award this year.  
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Priscilla Morrison 

Tri-County Community Mental Health Center 

 

 

Tri-County CMHC nominates Priscilla Morrison for the Hassenplug Award 

for Outstanding Clinician. She has worked for the Center for the last 14 years 

and develops a special rapport with the many patients she serves.  

 

Mrs. Morrison ran several successful groups (spanning years) related to 

managing stress. She has not been able to do this since the pandemic, but patients continue to ask about 

when another one will start. She provides individual therapy and crisis intervention services that assist 

patients with stability and support to handle whatever issues they may be dealing with.  

 

She works with many patients who are dually diagnosed and meets them where they are. She has a non-

judgmental style of communication and relates to all patients. She has many success stories over the 

years. Patients love her so much that they do not want to have their cases closed. She patiently works 

with them until they are ready to graduate to Medical Management Only or to a private provider. She 

has exceptional people skills and is a strong advocate for her patients. She works with some of the 

Center’s toughest patients and always maintains a calm demeanor and positive attitude. She is a team 

player and has earned the respect of her colleagues and supervisors alike. She is the clinic director’s 

“backup” when she is out. She is a loving wife, mother, grandmother, and friend to many. Her teammates 

affectionately refer to her as “Prissy”.  
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Robert Ann Johnson 

Waccamaw Center for Mental Health 

 

 

It is with great pleasure that I nominate Robert Ann Johnson for the 2022 

Hassenplug Award. Robert Ann has been an employee of WCMH since 

1998. She is currently the team lead for School Mental Health Services at 

the Georgetown Clinic of WCMH. 

 

Ms. Johnson’s job performance is exceptional. She is dedicated to her patients and goes above and 

beyond to ensure they receive the care and services they need.  Robert Ann is diligent about making sure 

her patients are seen by the psychiatrist and that they get the medications they need. She makes herself 

available to her patients and ensures they have the counseling services they need. 

 

She volunteers for training that will enhance her ability to do even more for the patients she serves.  She 

is active in her community, providing access to what services are available to be able to reach a larger 

base of people that could benefit from services.  During school closures, vacations, or other school 

breaks, Ms. Johnson takes it upon herself to organize home visits with her patients to prevent a disruption 

in service delivery. 

 

She is dedicated and committed to providing extraordinary care for people with mental illness. She has 

been and continues to be a valued employee at the WCMH. During her time at Waccamaw she has 

obtained the following skills and training:  CBT, TF-CBT, Adult CPR, BEST Certified, Training in 

Diabetic and Hypertension Care, Training in First Aid Basics, Training in Fire Safety, Pharmacy 

Certification, and Training in Medication Administration, all of which make her an asset to Waccamaw 

and our patients. 
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Valerie Harts 

C. M. Tucker Nursing Care Center – Stone Pavilion  

 

 

Mrs. Valerie Harts, BSN, RN, is an outstanding member of the C.M. 

Tucker, Jr. Nursing Care Center team. She currently serves as the assistant 

director of Nursing at the E. Roy Stone, Jr. Veterans Home. Valerie began 

her career with the South Carolina Department of Mental Health in February 

1991 as a mental health specialist. She went on to become a registered nurse 

and also holds a bachelor's degree in Nursing. She has been with the Agency 

for 31 years. 

 

Valerie has served in many nursing roles: floor nurse, charge nurse, 

supervisor, and her current position as assistant director of Nursing. 

During the pandemic, Valerie displayed strong and dedicated leadership skills, which contributed to 

the safety of the most vulnerable of populations, our nation's veterans, and their families. She is looked 

up to as a great thinker and innovator. She goes above and beyond to implement what is best for the 

residents. 

 

Valerie is a born leader and educator. Valerie's ability to coach and mentor facility staff is remarkable, 

as she integrates her knowledge, skills, and values. She has spent many years mentoring students and 

has formed great working relationships both inside and outside of the Agency. Overall, she is a huge 

asset to the C.M. Tucker, Jr. Nursing Care Center family. 

 

Valerie thanks the love and support of her family so she can continue her journey to make a difference 

in the lives of the residents, families, and staff. 
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Dr. Kathryn Hollins 

DIS Forensic Outpatient and Evaluation Services 

 

 

Dr. Kathryn Hollins joined the Bryan Hospital Forensics team as the non-

psychiatric medical chief in 2020, at the height of the pandemic. Since that 

time, she has demonstrated unwavering dedication to providing our forensic 

patients the highest level of medical care possible.  

 

Her compassionate, caring and skillful approach has helped support the best 

patient outcomes, despite considerable challenges. She has demonstrated 

passionate, yet diplomatic, and highly effective advocacy for patient care 

needs.  

 

She has supported successful COVID outbreak management throughout 

repeated outbreaks at the facility. To ensure the most favorable outcomes 

for our highest risk COVID patients, Dr. Hollins was able to acquire and coordinate acquisition and 

implementation of life-saving monoclonal antibody infusion treatments, including creating a temporary 

infusion center within the forensic facility.  

 

Dr. Hollins has also spent her personal time and driven her personal vehicle long distances in order to 

acquire hard-to-find antiviral medications in order to provide our highest risk patients the best chance of 

mild illness course and full recovery. It is no exaggeration to say that Dr. Hollins has saved lives. Our 

population of seriously mentally ill patients and our staff owe you a debt of gratitude. Thank you for 

being our hero.  
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Gary Tyson 

G. Werber Bryan - Civil 

 

 

Gary Tyson came to BPH with a wealth of experience and knowledge. 

He is a former nursing home and assisted living administrator, certified 

in Geriatrics, and has extensive training in dementia. He is a Dementia 

Dialogue Trainer as well. We knew that he would be perfect for our 

population on Lodge A. We had no idea how he would change, not 

only the culture, but the opportunity for our geriatric patients.  

 

Prior to Gary's arrival, Lodge A would average 2-5 discharges a year. 

Most of the patients were chronic and it was believed that they would 

just spend the rest of their lives at Bryan Adult. Within the first year, Gary doubled the amount of 

discharges from that lodge; he built relationships with facility administrators in the community and 

convinced them to take a chance on our patients. Once patients were discharged, Gary would stay 

involved as long as needed to ensure that the they got the fair chance they deserved to remain in the 

community by doing crisis intervention, making visits to check on the patients' progress and 

adjustment, and staying in contact with the facility administrators by phone. 

 

Though discharging our geriatric patients remains challenging, Gary continues to leave no stone 

unturned. He has made trips all over the state to find and place patients in facilities never utilized 

before. He has worked with Immigration, Social Security, and other agencies to establish identities 

and secure benefits for patients where we thought there was no hope. Gary has introduced Cognitive 

Remediation activities on the lodge to increase patient engagement in group and help them become 

more active, both physically and intellectually. He works with our patients' families and Legal to 

establish decision makers and educates them on end of life issues such as powers of attorney, living 

wills, and advance directives. He supports our patients to the furthest degree he can at all times and is 

always willing and happy to help his coworkers and assist the department at large. To top it off, he is 

a pleasure to work with. Gary embodies the Hassenplug Award on a daily basis. Thank you for 

considering him for this award. 
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Violeta Nistor, MD 

Patrick B. Harris Psychiatric Hospital 

 

 

Dr. Nistor, a SCDMH employee since January of 2021, began work at HPH 

in 2016 as a contract employee. She has been an outstanding employee 

throughout her whole tenure with SCDMH. She is an excellent and 

compassionate psychiatrist. She is able to engage patients who have been 

historically difficult to engage and, in the process, changes their lives.  She 

may be seen at any given time discussing a possible trial of a new 

medication for a treatment-resistant patient or painting the fingernails of 

one of our older patients on lodge K. 

 

Dr. Nistor is outstanding, not only as a clinician, but also as a teacher.  The medical students she teaches 

from MUSC and USC SOM-Greenville consistently report that she is creative, dedicated, highly 

knowledgeable, and inspiring as a teacher and mentor. Likewise, the Prisma psychiatry residents love 

her for her academic excellence, her manner, and her interest. One resident, referring to the USMLE 

Step 3 exam (which covers all medical topics, not just psychiatry), announced to Dr. Nistor in the nursing 

station, “I absolutely KILLED it on my Step 3, all thanks to you!”  Likewise, another resident reports, 

“Dr. Nistor is the God-given gift for psychiatry and us.” 

 

Finally, Dr. Nistor is outstanding as a person. She is interested in and helpful to all those around her. So 

many of our staff turn to her with their concerns, and she does whatever she can to assist. She has taken 

her role as service chief of the intermediate male lodge seriously, not only in terms of taking care of the 

patients, but also in terms of taking care of the staff. For example, in recent times of high strain on 

nursing staff, she has repeatedly stocked the staff kitchen on the lodge with lunch meats, cheeses, bread, 

other sandwich materials, condiments, microwaveable dinners and breakfasts, snacks, and fruit.   

 

Overall, I can think of no one who better embodies the ideals of the Hassenplug Award than Dr. Nistor. 
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Della Hart 

Morris Village Alcohol and Drug Addiction Treatment Center 

 

 

Della Hart should receive the Louise R Hassenplug Outstanding Clinician 

Award because she has been dedicated to working with our patients for 

many years.  She is a kind and thoughtful nurse who is willing to work over 

to assure the patients are taken care of.  She strives to constantly improve 

the environment by monitoring safety issues, keeping a neat and clean 

nurses’ station and treatment room.   

 

Della often offers suggestions to improve patient care and strives to provide 

the patients with quality care. Not only does she perform this on her unit, when she is pulled to other 

units, she checks their environments and helps to keep them orderly and in compliance with hospital 

regulations.  Her soft-spoken, therapeutic approach helps to calm upset patients.  Patients are her number 

one priority as well; when they come up to the nurse’s station she is prompt to stop what she is working 

on to respond to patient’s request.   

 

Della helps to teach the patients not only about their substance abuse and mental illness, she also will 

print out teaching pamphlets for diseases and medications to encourage patients to understand the 

reasoning to follow certain recommendations and to take their medications as prescribed.   

 

Ms.  Hart also diligently works hard to boost staff morale, which is very important because it ultimately 

improves patient care. When Morris Village has a staff function, she brings her decorations and food 

equipment (often meaning she has a packed car and heavy bulky items).  She sets up the room, serves, 

cleans, and repacks her car. Many times, she has done this on her time off.  She has donated money for 

food and gifts and any supplies that are needed.  This brings cheer and joy on the staff faces because of 

the amount of effort and beauty of the surroundings.   
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Dr. Jaime Koenig  

William S. Hall 

 

 

I would like to nominate Dr. Jaime Koenig for the 2022 Louise R. 

Hassenplug award for outstanding clinician.  Dr. Koenig started working 

for the State of South Carolina in October of 1985 and has been with 

Department of Mental Health since June of 1999. She is a hands-on 

physician who has been seen many times on the floor with patients trying 

to de-escalate a situation in order for the patient to comply with staff or 

teaching them how to clean up after themselves from snack time and/or 

games in the day room. Dr. Koenig is open to constructive feedback to 

improve the quality of patient care and to create a positive work 

environment, one that encourages teamwork as we all strive towards the common goal of improved 

patient care.  She always has a smile on her face and is always asking leadership if there is anything she 

can do to help them or anything they would like her to do differently. 

 

I would like to give you an example of how Dr. Koenig goes above and beyond, not only for her patients 

at Hall, but also patients at Bryan Adult Campus. She enjoys playing her trombone and piano whenever 

she gets a moment. She serenades employees on their birthdays to make them feel special and smile.  

Also, she saw a patient on Lodge B (adult campus) sitting outside on a picnic table trying to learn how 

to play the trombone with his music therapist. She walked up to him and started a conversation about 

what is it he likes about Jazz music and his instrument. The patient immediately felt comfortable with 

Dr. Koenig and they sat for almost an hour discussing music. The patient went on to tell Dr. Koenig how 

his music sheets were ripped and he didn’t have any more music books. Dr. Koenig then went home and 

ordered some special music books for this patient to give to the music therapist. She also got permission 

from her supervisor and the music therapist to sit in on some of their sessions and play her trombone 

with the patient. This patient now has the confidence to continue learning his instrument, and when he 

sees Dr. Koenig on campus his face lights up and he cannot wait to tell her all about his accomplishments.  

Her passion to help others is magnified by her caring heart, which shows every day in how she cares for 

Hall Institute’s patients and staff.  

 

In addition to her full-time duties at Hall Institute, Dr. Koenig provides assistance to Columbia Area 

Mental Health Center one afternoon a week seeing outpatient child and adolescent patients. She also 

provides on-call assistance for nights, holidays, and weekends at Hall Institute.    

 

For the reasons listed above (as well as many more) it is my honor to submit this well-deserved 

nomination for Dr. Jaimie Koenig to be the 2022 Hassenplug recipient. 


